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(Creswell & Brown, 1992). Other data forms besides interviewing, .Su.ch as Parti«ipam
observation, researcher reflection or journaling (memoing), Pa‘mfl_l)a”t )”Ufn.almg'
and focus groups, may be used to help develop the theory (Birks. & Ml'“S, 2015; Corbin
& Strauss, 2015). Adolph, Kruchten, and Hall (2012) drew on interviews, participant
observation, and documents to explain the process of software development,
However, in our experience, these multiple data forms often_ play a secon'dary rf)lc to
interviewing in grounded theory studies. In an ethnographic s.tudy, the investigator
collects descriptions of behavior through observations, interviews, documet?ts, and
artifacts (Atkinson, 2015; Fetterman, 2010; Spradley, 1980), althoqgh observing and
interviewing appear to be the most popular forms of ethnographic data collection.
A detailed description of the core values of the straight edge (sXe) mOVement was
generated from participating in the movement for 14 years and attending more
than 250 music shows, interviewing 28 men and women, and gathering documents
from sources such as newspaper stories, music lyrics, World Wide Web pages, and
sXe magazines (Haenfler, 2004). Ethnography has the distinction among the five
approaches, we believe, of advocating the use of quantitative surveys and tests and
measures as part of data collection. For example, examine the wide array of forms of
data in ethnography as advanced by LeCompte and Schensul (1999). They reviewed
ethnographic data collection techniques of observation, tests and repeated measures,
sample surveys, interviews, content analysis of secondary or visual data, elicitation
methods, audiovisual information, spatial mapping, and network research.

Like ethnography, case study data collection involves a wide array of procedures
as the researcher builds an in-depth picture of the case. We are reminded of the
multiple forms of data collection recommended by Yin (2014) in his book about
case studies. He referred to six forms: documents, archival records, interviews, direct
observation, participant observation, and physical artifacts. To represent the extensive
data collection involved in a campus gun incident case study, Asmussen and Creswell
(1995) used a matrix of information of the four types of data (interviews, observations,
documen.ts, and audiovisual materials) in the columns and the specific forms of
information (e.g., students at large, central administration) in the rows. The use of a

mat.rix, v‘vhich is especially applicable in an information-rich case study, might serve
the inquirer equally well in all approaches of inquiry to convey the depth and multiple
forms of data collection. . s

Of the four data collection forms in Figure 7.3, documents and audiovisual

.oks, reports), and popular culture
ible photographs, magazines). To







164  Qualitative Inquiry and Research Design

iects’ point of view, to unfold
: . rld from the subjects’ poi ;
described as “attempts to understand the wo d (p. 3). Who is intervieweg

i i i ver their lived worl
the meaning of their experience, to unco g I

f
and what questions are asked depe.nds on tﬁg:su;feozgen T e
questions guiding the study. Interylew gues e
research study, phrased in a way that interviewees can un R s b vt
the core of the interview protocol, bounded on the front enq Yq :
: : he end by questions about “Whom should
interviewee to open up and talk and located at t : 3 % s
I talk to in order to learn more?” or comments thanking the participants fo ‘ Ime
for the interview. It is not surprising given the complex skills necess.ary for conducting a
good interview, that interviewing is often referred to as a “craft” that is developed through
practice (Brinkmann & Kvale, 2015; Rubin & Rubin, 2012). : ;
How the interactions take place depends on the choice of interview ty;?e of V.VhICh
there is great variety. A variation for a one-on-one interview is for both the interviewee
and interviewer being physically located in the same room, talking face-to-face using
technology, or talking over the phone. An alternative to talking is to interact in writing
using text messaging or an online chat function. Focus groups are advantageous
when the interaction among interviewees will likely yield the best information,
when interviewees are similar and cooperative with each other, when time to collect
information is limited, and when individuals interviewed one-on-one may be hesitant
to provide information (Krueger & Casey, 2014; Morgan, 1997). Krueger and Casey
(2014) discuss the use of focus groups on the Internet, including chat room focus
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using the results from the interview (offer a copy of the report or an abstract f
it to the interviewee). g

. ,:s an interviewer, follow good interview procedures. §tay within ter;:i(s)t;sdyct))ounlda~
ries you have reviewed, use the protocol to guide you(rj qu : ) rélp ete
the interview within the time specified, be respe'ctful and cour .GO(;JS, arflhoffer
few questions and advice. This last point is an important remu;< erdo : oW a
good interviewer is a good listener rather than a frequent speaker uring an

. gl:;ii:lir:;zscﬁption logistics ahead of time. For example, what will be t.rz‘mscribed
if needed? If software will be used, then how will it be checked? Decisions here
need to be made about verbal cues and extraneous words and utterances (e.g.,
“hmms”). Analysis will be limited if you don’t include certain things.

Observing Observation is one of the key tools for collecting data in qualitative research,
It is the act of noting a phenomenon in the field setting through the five senses of the
observer, often with a note-taking instrument, and recording it for scientific purposes
(Angrosino, 2007). The observations are based on the research purpose and questions. You

FIGURE7.4 @ Procedures for Preparing and Conducting Interviews
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